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űŖŃƗƔāƷĲƗĝƴçƗ�ƉçƴƉƥÖƔŖƄƑ ƨÞƑ ŃǀöſŝŻƄ Ɠ�ŲſƔĝĀƗŝĀƓ Ɨ�ŝçƗǛ�ÞŌſ ƔóŲƗ

ÖŻƄ �óĝçƗŌĲƗ�ŝçƓ ƗũĝƴÖƗ�ŖŻƄÖƗĲźƉöźçƗōƴÖƗŌŃĀƓ Ɨ�ũöçƓ ƗŃƚźƔĳƼ çƓ Ɨ�
ũƉĥźÖƗũÖƇ ƨĹƉŝźũƥÖƑÿęƗŃƚźƔÖŻƄ �ŝçƗũŖƴŇƗĝÖƇƉĝƴ ƓœƼ ŻĳŻƄ çƗĹŸŝĀƗǖ
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ˡ˧

ĪſŃƼ ź�ũŖƄ ĹƗŖƄ ĹƗơĹſƔŖƟçƗ�ŁŇƗũŌźÖŻƄ �ƉũźçƗƠŃçƗÞƚçƗŖƋǖ��

óçƗÖźĹƇĳŻƄ çƗçƑĝƴçƗ�ũŖƄ ĹƗŖƄ ĹƗŌĲƗ�ŁźƉƥÖźçƓ Ɨ�ƉōƴƔÞƚŇƗÞƋƓŝŖƋǖ

ŝçƗǛ�ũŻĹƗŃÖƗŃƚźƔÖŻƄ �ÞƚƉŌƔơĹſƔ�óĝçƗŖŻƄ ÖƗĹŸǖ�ŝçƓ Ɨ
ũźƔ�ÖƇĀſŌĲƗ�űƉŃƔÞƴĲƗƔŃƚźƔÖŻƄ �ũŝƄƑ ƔƨĹĳŻƄ çƗŝĀƗ���

ũĹŻƄ çƗƔ�Ǌ���ŝçƗǛ�ĹĲƗƔĝŻƄ çƗŃƚźƔÖŻƄ �ŝĝƗŃƼ ĝƗĹŸ

ŝçƗǛ�ũŻĹƗŃÖƗŃƚźƔÖŻƄ �ĹƄ Ƒ ƉĽźƗĹŸ�

a)

b)

ƉōƷ ƓƉƠĹźçƗƔũŻŃƗũÖƇ�ũŖƄ ĹƗŝŃźƔŃƚźƔũĝƴÖƗ�ƉçƴƉƥÖƔóſŃƑ ÞĲƓƗÞƴ ƋŃǀöŻƄ çƗŌź�ŖŃƗƔāƷĲƗ�



ˡ˨

ŁŇƗƉĲŌźÖóŌŃĀƗÖŻƄ �ŝçƗƉŝÞƚźŃŝŻŖƟçƗ�ũŻŃƗŃÖƗŁƄ ĝƗĝóƗÞƄ �ĽĲƗĝſƔĹŸǖ
ĥŻƄ ũŌźÖ�ŝçƓ ƗũĲźàĝƗÖŻƄ �ĹƄ Ƒ ƉĽźƗŌĲƗ�ÖƇĀſƉĹƔĹŸŃĀƗǖ

ũĲźàĝƗĝƴçƗ�ŝçƗÖŻƄ ŇƗĝŻƄ çƗĳƼ çƓ Ɨ�ŝçƓ ƗŃŻŝźƔóƄ ũĝƴÖƗ�ŁźÖŻƄ �ŖŻƄ ÞƚçƗĹŸŝŖƋǖ

ĪſŃƼ ź�ŁŇƗƉŖźÖƗƥÖźƥÖź�ũŖƄ ĹƗŖƄ ĹƗÞƚçƗŖƋǖ�c)

d)

ũĹŻƄ çƗƔ�Ǌ���ŝçƗǛ�ĹĲƗƔĝŻƄ çƗŃƚźƔÖŻƄ �ŝĝƗŃƼ ĝƗĹŸ



ˡ˩

ŃĀƗŝĀƓ Ɨ�ũÞƚŻĲƗĝƴçƗ�ű
ĹĲƗƔĝŻƄ çƗÖŻƄ �ƉũźçƗƠŃçƗĳŻƄ çƗ

ŃĀƗĲĀƗƔǖ�

űĹĲƗƔĝŻƄ çƗŝĀƗ�
ƉũźçƗƠŃçƗŌĲƗ�ĥŻƄ ÖƗĝĲƗ

ĹŸŝŖźƔǖ

ũÞƚŻĲƗũĝŻƄ çƗƔũĝźĥŻƄ ÖƗĝĲƗŌŃĀƗ

ŌŇƇĽĲƗĝſƔĳŻƄ çƗĽƴŇƗœƼ ŻŌŃĀƗ

űĹĲƗƔĝŻƄ çƗÖŻƄ �ŃĀƗŝŻƄ Ɠ
ŌŇƇŌĲƗĽĲƗĝſƔĳŻƄ çƗŃĀƗĲĀƗƔǖ�

ĝŻƄ çƗƔĝźĳŻƄ çƗŌŃĀƗ

űĹĲƗƔĝŻƄ çƗÖŻƄ �ƉũźçƗƠŃçƗ
ƉƥÖźçƗƔ�ŃĀƗŝŻƄ ƓŝŻĳŻƄ çƗŃĀƗĲĀƗƔǖ�

ÖƛĳƗƄ ĹƗ�ŁŇƗũŌźÖŻƄ �
ŌŇƇĽĲƗĝſƔÞƚçƗĝźŖƋǖ

ĝŻÖƚŌŃĀƗ

S.M.A.R.T�ĹĲƗƔĝŻƄ çƗŃƚźƔÖŻƄ �ƉōƴƔÞƚŇƗĹŸ

ŇÞƄ ŃƼ óǙ�ǋ�ĳƼ óƗǔ�ǎ�ĳƼ óƗ�ŝŻƄ ƓŃţƄ ĝƗ�Ǌǉ�ĳƼ óƗĝƴçƗ�ŝçƗƉũźçƗƠŃçƗŖŻƄ Ɖŝź�
ĹĲƗƔĝŻƄ çƗ�ǌ�ÞƄ ÖŻƄ �ƉōƴƔÞƚŇƗŌĲƗ�ƉũźÖƗĹŸùŇźƔÖŻƄ �ũŝƄƑ ƔƨĹĹŸǖ�

S.M.A.R.T�ĹĲƗƔĝŻƄ çƗŃƚźƔÖŻƄ �ŝĝƗŃƼ ĝƗĥźƔŖƟçƗ�ŝçƗǛ�ŌĀƗŃƼ ĲƗƔÞƚÖƗ�ŃƚźƔÖŻƄ �
ũƉÖźçƗũĥĀƗƉĽźƗŌĲƗ�ũƉÖźçƗƔöƄ Ƒ ƔũÞƴçƓ ƗũƉŌƔÖŻƄ �ŌŖŻŃƓ ƗŃĀƗǖ�

ƉōƷ ƓƉƠĹźçƗƔũŻŃƗũÖƇ�ũŖƄ ĹƗŝŃźƔŃƚźƔũĝƴÖƗ�ƉçƴƉƥÖƔóſŃƑ ÞĲƓƗÞƴ ƋŃǀöŻƄ çƗŌź�ŖŃƗƔāƷĲƗ�



ˡ˪

ŌĀƗŃƼ ĲƗƔÞƚÖƗƣÖſƔƉŝźƗŖĀƗƔ�ŖÖƗƉĝƴ ƓÖƚĹŸƉóǖ�ŝçƓ ƗũĝƴÖƗ�ũƉŌƔƣÖſƔöƄƑ ƔĹĲƗƔĝŻƄ çƗ
ŃƚźƔÖŻƄ �ƉōƴƔÞƚŇƗĹŸ�ŝŻƄ ƓƉŝźƗ�ǚçƗƔĝŻƄ ƓŝĀƗ�ƉũźçƗƠŃçƗŝçƓ ƗŝĀƗ�ŝĝŻŌĹŸǖ

ǋ�ĳƼ óƗ�

ǋ�ĳƼ óƗ�ŝŃſƔçŇƗǛ�ƉÖƚźçƗƔóŌŻĝƗ�ƉĹƔŝƴçƗƔŌĲƗ

ũƉŌƔƉĹŹũŝƄƑ ƔóŌŻĝƗ�

ŖŻƄ ũĹƗŝĀƓ Ɨ
ƉçƴƉƥÖƔ

ĹĲƗƔĝŻƄ çƗ ũÞƚŻĲƗ
�ǋ�ĳƼ óƗǔ�ǎ�ĳƼ óƗ�ŝŻƄ ƓŃţƄ ĝƗ�Ǌǉ�ĳƼ óƗ�

ƉũźÖƗĹŸùŇźƔĝƴçƗ�ŝçƗǛ�6�0�$�5�7�ĹĲƗƔĝŻƄ çƗŃƚźƔÖŻƄ �ÞƚƉŌƔǙ�ĥŻƄ ĹĲƗƔĝŻƄ çƗŃƚźƔÖŻƄ �
ƉŌźÖƗœƼ ŻŌĲƗ�ƉçƴƉƥÖƔŃĀƗŃƟ�ŖŻƄ ũĹƗŝĀƗÖŻƄ �ĝƴÖƗÞƚÖƗĹŸǖ�ŝçƗŃƉŝÞƚźƉŝƔĹŸÖ�
ŖŻƄ ũĹƗŃĀƓ Ɨ�ƉçƴĹŃęÖŻƄ �ÞĲƓƗŃƼ ĲƗƔĳŻƄ çƗĹŸŝĀƗǖ

$1,200

$960

ũĹŻƄ çƗƔ�Ǌ���ŝçƗǛ�ĹĲƗƔĝŻƄ çƗŃƚźƔÖŻƄ �ŝĝƗŃƼ ĝƗĹŸ



ˢˡ

ŝçƗǛ�ŖóŲƗ�
ƉçƴóƄ ĹĲƗƔĝŻƄ çƗÖŻƄ �
ŝĝƗŃƼ ĝƗĹŸ

űŝĀƗŃƼ ź�ŖóŲƗóƄ ƉöźçƗƔŌĲƗ�ŌĀƗŃƼ ĲƗƔĥźƔŌŃĀƓ Ɨ�ĹŃźę
ƠĽóƗŝĀƗǖ���

ǋ�ĳƼ óƗǔ�ǎ�ĳƼ óƗ�ŝŻƄ ƓŃţƄ ĝƗ�Ǌǉ�ĳƼ óƗũĝƴçƗƔ�ŝçƗǛ�ũĲźàĝƗ
ĹĲƗƔĝŻƄ çƗŃƚźƔũĝƴÖƗ�ƉçƴŃĀƗŃƟŖŻƄ ũĹƗŃĀƗÖŻƄ �ŇÞƄ ŝçƗ
ŝŻơĹſƠĽóƗǙ�ŝçƗŝĀƗ�ŖóŲƗóƄ ƉöźçƗƔƉçƴĹĲƗƔĝŻƄ çƗÖŻƄ �
ŝĝƗŃƼ ĝƗŌĲƗ�ũöçƗŝçƓ ƗƠĽóƗƉĲĹŸơĹſǖ�

ƉōƷ ƓƉƠĹźçƗƔũŻŃƗũÖƇ�ũŖƄ ĹƗŝŃźƔŃƚźƔũĝƴÖƗ�ƉçƴƉƥÖƔóſŃƑ ÞĲƓƗÞƴ ƋŃǀöŻƄ çƗŌź�ŖŃƗƔāƷĲƗ



ˢˢ

ŲĹŃźŃƚźƔ

ŝçƗǛ�ƉŌœƼ ĀƗĹĲƗƔĝŻƄ çƗŃƚźƔÖŻƄ �ŖóŲƗƉçƴóƄ ĹĲƗƔĝŻƄ çƗŃƚźƔũƠĽóƗ�
Þƴ ƋƠÞŃƗƔŖŻƄÖƗŖƟçƗ�ŝçƓ ƗũŻĹƗŃÖƗŃƚźƔÖŻƄ �ũƉÖźçƗũĥĀƗƉĽźƗŌĲƗ�
ĹŻƄ ŃŻƄ ŖƴŇƗÖƇŝĀƗţƄ �ŝçƗÞƑ óźƔŌŖŻŃƓ ƗŃĀƗǖ����

$600 / 
Ǌǋ�Ŗ
= $50

$480 / 
Ǌǋ�Ŗ
= $40

$720 / 
Ǌǋ�Ŗ
= $60

$3,000 / 
ǎ�ĳƼ óƗ�

= $600

$7,200 / 
Ǌǉ�ĳƼ óƗ�
= $720

ǎ�ĳƼ óƗ

Ǌǉ�ĳƼ óƗ

ǋ�ĳƼ óƗ�

ƉƠŃśŇƗŌĲƗ
$3,000

ƥÖÖƗƉŃƴƔƠŃƆƉŌƔƠÞƑ �
ĝóƗÞƄ �óĝçƗŌĲƗ
$7,200

ŝŃſƔçŇƗǛ�
ƉÖƚźçƗƔóŌŻĝƗ�
ƉĹƔŝƴçƗƔŌĲƗ
$960

ũÞƚŻĲƗ

óƄ óƄ ƉĹŸçƗƔ� $150

ĳƼ óƗóŲƗ�ƉçƴóƄ
ĹĲƗƔĝŻƄ çƗ

ŖóŲƗ�ƉçƴóƄ
ĹĲƗƔĝŻƄ çƗ

S.M.A.R.T. 
ĹĲƗƔĝŻƄ çƗ�

$960 / 
ǋ�ĳƼ óƗ�

= $480

ũĹŻƄ çƗƔ�Ǌ���ŝçƗǛ�ĹĲƗƔĝŻƄ çƗŃƚźƔÖŻƄ �ŝĝƗŃƼ ĝƗĹŸ



ˢˣ

ŝçƗǛ�ʺŖŻƄ ũĹƗÞƚÖƗŃƚźƔʻ�ĳƼ çƓ Ɨ�
ʺŖŻƄ ÞƚçƗŃǀŃƚźƔʻ�ÖŻƄ �ŝŻœƼ ŻĹŸ�

ŝçƗŝƄƑ Ɣóƴ ƋŝŃƟ�ƉĪŹŖźĝŻƄ çƗƔŝĀƗ�ŝçƗǛ�ÞÖƗÞÖƗÞƋÞƋœƼ źƉĽƴĥźƔŌŝĀƓ ƗĹŻƄ ÖƗöƑ ƠĽóƗ
ƉŝźƉƥÖźçƓ Ɨ�ÿęƗœƼ Żóƴź�ŝƄƑ Ɣóƴ ƋĹŸǖ�ũŖƴĲƗũÖƛƑŝƄƑ Ɣóƴ ƋƠÞçƗƔŝĀƗ�ƉçƴƉŌƔƉƥÖƔƉŌƔöŻƄ çƗŌź�
ƠĹǇĲźŃƚźƔĳƼ çƓ Ɨ�óŻĝƗĽŻóſƔŃǀŃƚźƔÖŻƄ ��ƠĽóƗŖźƉóĳŻƄ çƗŝĀƗǖ

ʺŖŻƄ ÞƚçƗŃǀʻ�ŝĀƗ�œƼ ŻŌĲƗƉÖźçƗƔƉŝźƗŖĀƗƔ�ŃƠĽóƗŃƉĲ�
ŖŻƄ ũĹƗƉŝź�ũŌź�ŃţƄĝƗĹŸǖ�

þĹŃź���ŖÖƗÖŻƄ çƗũŻĝƗŃƚźƔǔ�ŖÖƗśĝƗŌĝĲźŃƚźƔ�ŝŻƄ ƓŃţƄ ĝƗ�
ƉĲźÖƗĥĹƗōǃƔĽŻĲĹƗĝóƗŌƑ �

ʺŖŻƄ ũĹƗÞƚÖƗʻ�ŝĀƗ�ŝçƗ�ƉĲĥŻƄ çƗœƼ çƗŝĲƗŖƄ ĹƗƉöźçƗ
ƉŌƔũĝƴÖƗ�ŖŻƄ ũĹƗƉŝźũŌźƠĽóƗŝĀƗǖ

ŲĹŃź���ŝçƓ ƗũĝƴÖƗ�ũóźƔũƉŝźÖƗǔ�
ƉŌÞƚŻƃƔÞĲƗƔŝƄ Ƒ ƔĹóôĀƗƔŃƚźƔĳƼ çƓ Ɨ�ŝĲƓƗœƼ çƗƔƉŌƔĹóôĀƗƔŃƚźƔ
þĹŃź���ŝçƓ ƗŃŻŝźƔóƄ ũĝƴÖƗ�ÖƚĲƗƔŃźƉŌƔ�ũŝƄƑ ƔóŌŻĝƗŃƚźƔ

ŃĀƗŝĀƓ ƗũŝƄƑ ƔóŌŻĝƗŃƚźƔŝĀƗ�ʺŖŻƄ ũĹƗÞƚÖƗŃƚźƔʻ�ĳƼ çƓ Ɨ�ʺŖŻƄ ÞƚçƗŃǀŃƚźƔʻ�ƠĽóƗŝĀƗÖŻƄ �
ŝŻœƼ Ż ƠÞçƗƔÖ�ŝçƗŃĀƗŃƟ�ŝƄƑ ƔóƴƋŝçƓ ƗŝĀƗÖŻƄ �öƄ Ƒ ƔƠĽĝƗŌĲƗ�ÖƇĀſƉĹƔĳŻƄ çƗĹŸŝĀƗǖ

ŇÞƄ �ŝçƗǛ�ŖóŲƗƉçƴóƄ ĹĲƗƔĝŻƄ çƗÖŻƄ �ŝĝƗŃƼ ĝƗơĹſƔĹŸÖǔ�ŝçƗǛ�
ƉĲźÖƗĝóƗöçƓ ƗŃƼ ź�ĹŻƄ ŃŻƄ óƄ ƉöźçƗƔơĹſƔ�ũŝƄƑ ƔóŌŻĝƗĲĀƗƔƉóŌĲƗ�
ũóſũóŲƗĝóƗÞƄ ƨĹŖƄ ĹƗŌĲƗƠĽóƗŝĀƗǖ�

ũĹŻƄ çƗƔ�ǋ���ƉçƴóƄ ƉöźçƗƔƠÞçƗƔ�óĝçƗŌĲƗ�

ũóſũóŲƗĝóƗÞƄ �ƉŌƔöƴƋĹŸ

ƉōƷ ƓƉƠĹźçƗƔũŻŃƗũÖƇ�ũŖƄ ĹƗŝŃźƔŃƚźƔũĝƴÖƗ�ƉçƴƉƥÖƔóſŃƑ ÞĲƓƗÞƴ ƋŃǀöŻƄ çƗŌź�ŖŃƗƔāƷĲƗ



ˢˤ

ŝçƓ ƗŖŻƄ ũĹƗÞƚÖƗŃƚźƔũĝƴÖƗ�ƉçƴƉĹƔƉÞƚŃǀÖŻƄ �ŲſƔóƴź�
ŲſƔóźƔƉĹƔơĹſƔ�ŝçƗ�ĝĝƗĳŻƄ çƗŝƉŖźÖƗŝź�ŝƄƑ Ɣóƴ ƋŝçƓ Ɨ
ŝĀƗÖŻƄ �ŝĝŻŌĹŸǖ

ŝçƓ ƗũŝƄƑ ƔóŌŻĝƗùŇźƔÖŻƄ ƥÖĀƓ ƗơĹſƔ�ŝçƓ ƗÖŻƄ ŇƗŝçƗ
ƉŃƔĹŸ��ŝçƗŝĀƗ�ƉçƴũŖƴĲƗũÖƛƑŝƄ Ƒ ƔƉĲĹŸŝŖźƔǖ�
ʺŖŻƄ ÞƚçƗŃǀʻ�ũĝƴÖƗ�ũŃƚźƔƣÖſƔ�ŝƄƑ ƔóƴƋƉĲĹŸŝŖźƔǖ�
ǚçƗƔŝĀƗ�ŝçƗǛ�6�0�$�5�7�ĹĲƗƔĝŻƄ çƗŃƚźƔÖŻƄ �
ŃĀƗŝŻƄ ƓũÖƚŻƃƔŝÖƗƉŌźÖƗŝĲĀƗƔǖ

ŝçƓ ƗũŝƄƑ ƔóŌŻĝƗÖŻƄ �óĝçƗƉƠÞŌźÞƑ ŌĲƗ�óźŃƚÖƗĳƼ ź����
œƼ Ż�ŖƄ ĹƗƉöźçƗÞƚÖƗóźŌçƗƔÖŻƄ �ũŝƄƑ ƔƨĹĹŸǖ

ŖŻƄ ÞƚçƗŃǀ�

ŖŻƄ ũĹƗÞƚÖƗ��

ƉĽƉĽźƗśŸŌſ�Ǌ�ŌÖƗ�

ƉĽƉĽźƗśŸŌſ�ǐ�ŌÖƗ�

ƉĽƉĽźƗśŸŌſ�ǊǍ�ŌÖƗ�

ƉĽƉĽźƗśŸŌſ�ǋǊ�ŌÖƗ

ĲźƔöƴƋũŝóƗĝŌ

ŖŻƄ ÞƚçƗŃǀ�

ŖŻƄ ũĹƗÞƚÖƗ�

ƉçƴƠĽĀƓ ƗÖĪƗ�ƉçƴƠĽĀƓ ƗŝƴçƗƔŃǀ�

ŖÖƗöƴƋũŻĝƗũŝóƗ

ŁĝƗóƗÖźƔÞ

ŖŻƄ ũĹƗÞƚÖƗ�
ŝŻƄ ƓŃţƄĝƗ�

ŖŻƄ ÞƚçƗŃǀŖźƔǖ
ÖƄ ĲƗÖƚƉçƴũƉƥÖźçƗƔũŌźƉĲƓóƴ Ƌ

ŲĹŃźŃƚźƔ����

ŝçƓ ƗũŝƄƑ ƔóŌŻĝƗÖŻƄ �ŃƼ ĝƗĝŃƗƔĥźƔœƼ Ż ƠÞçƗƔŝĀƗ�ŝçƗǛ�ƉçƴŁŇƗƉĲŌźĝƴçƗ�ƉŌźÖƗŝƴźƔ
ŝĀƗÖŻƄ �ŝŻŌĲƗ�ÖƇĀſƉĹƔŃĀƗƠĽóƗơĹſƔ�ǚçƗƔŝĀƗ�ŝçƓ ƗũźƔ�ĹŻƄ ŃŻƄ ŝÖƗŝźƉóŃĀƗƠĽóƗŝĀƗǖ

ōŻƄ ƔœƼ çƗƔƉŝź�ùŇźƔĝóƗÞƄ öƴƋƠÞçƗƔƠĽçƓ Ɨ�óĝçƗĹŸ���űũŌźÖŻƄ �ŃƼ ĝƗóƄ óźũƄ ĹƗĝƴçƗ�ŝŻƄ ƓŃţƄ ĝƗ�
ŝçƓ ƗŃŻƄ ŁŻƄ çƗƔŖƗĽƄ ĲƗƔĝƴçƗ�ƨĹŖƄ ĹƗĳŻƄ çƗŝĀƗǖ

ŝçƗǛ�ũŝƄƑ ƔóŌŻĝƗÖŻƄ �
ŃƼ ĝƗĝŃƗƔĝçƗĥźƔĹŸ

$10

$20

$20

$2

ũĹŻƄ çƗƔ�ǋ���ƉçƴóƄ ƉöźçƗƔƠÞçƗƔ�óĝçƗŌĲƗ�ũóſũóŲƗĝóƗÞƄ �ƉŌƔöƴƋĹŸ



ˢ˥

śçƗƉçƴ ƉçƴŖƷƋƠÞçƗƔ ŖóŲƗ�ƉçƴóƄ ƠÞçƗƔ
ĹĲƗƔĝŻƄ çƗ

ŖÖƗÖƚĲƗƉçƴ

ŝçƓ ƗŁĝƗàƚÖƗÖŻƄ �ŃƼ ſƉũźçƗ�ũóƴŃƗƔÖƄ ĲƗƧÖŻƔóźƔĹŸǖ�ĝóƗŖÖŻƄ �óƄ ƉöźçƗƔơĹſƔ�ƉĲźÖƗŖ
ũÖƄ ĲƗŝƄƑ ƔĝźÖ�ƉÞƛĝźĝźŃţƄĝƗŁƇ ƔöŻƄ ĝź�ŝĝŻŌĹŸǖ�

ĥŻƄ ƓƉĲźÖƗ�ŝçƓ ƗŖÖƗÖƚĲƗƉçƴÖŻƄ �ĝƴÖƗÞƚÖƗŌĲƗ�ƉũźÖƗĹŸ
ĹƄ Ƒ ƉŝĲĀƗƔÖŻƄ �ũŝƄƑ ƔƨĹĹŸǖ�űŝĀƗŃƼ ź�ŖóŲƗũŝƄƑ ƔóŌŻĝƗ
ũĝƴÖƗ�ŝçƗŌœƼ ŻŃĀƓ ƗĹŃźęƠĽóƗŝĀƗǖ

śçƗƉçƴ
ŝçƗǛ�ŖóźĳƼ çƓ Ɨ�ũĲźƔŇƇŌÖƗĝƴçƗ�ũÞƚŻĲƗĹŻƄ öçƗƔŝĀƓ Ɨ�Ɖçƴ

ƉçƴŖƷƋƠÞçƗƔ
ũŻŃƗŝŻƄ Ɠ�ŝçƗĹŻƄ ƓŌĲƗ�ŖŻƄ ũĹƗŝĀƓ ƗƉçƴĹŃźę

ŖóŲƗ�ƉçƴóƄ ƠÞçƗƔĹĲƗƔĝŻƄ çƗ
ŝçƓ ƗĹĲƗƔĝŻƄ çƗƉŌźÖƗŌĲƗ�ŝçƗóƄ ƉöźçƗƔĥźƔŌĲƗ�ŖŻƄ ũĹƗŝĀƓ ƗƉçƴ
ĹŃźę

ĹĥŃŲſƔóƴź�ŝçƗǛ�ƉũźÖƗĹŸũŌź
ĝŻƄ ƓÖŻƄ �ÞĲƓƗŃƼ ĲƗƔĹŸ�����

ƉçƴóźŌçƗƔŁĝƗàƚÖƗöŻƄ ŝĀƗŃƼ ź�ŝçƗŌœƼ ŻŝĀƓ ƗƉçƴĳƼ çƓ Ɨ�
ŖóŲƗ�ƉçƴŃĀƗŃƟŝƄƑ ƔóƴƋĳŻƄ çƗŝĀƗÖŻƄ �ƉƠÞŌźÞƑ ŌĲƗ�
ÖƇĀſƉĹƔŃĀƓ Ɨ�ũŝƄƑ ƔóŌŻĝƗũóſũóŲƗĝóƗÞƄ ƠĽóƗŝĀƗǖ

ƉçƴóźŌçƗƔŁĝƗàƚÖƗĝóƗÞƄ �ÞƚŃƼ ĝƗĹŸ�

$______ - $______ - $______ = $______

ƉōƷ ƓƉƠĹźçƗƔũŻŃƗũÖƇ�ũŖƄ ĹƗŝŃźƔŃƚźƔũĝƴÖƗ�ƉçƴƉƥÖƔóſŃƑ ÞĲƓƗÞƴ ƋŃǀöŻƄ çƗŌź�ŖŃƗƔāƷĲƗ



             

ˢ˦

ũōǀƑ ƔŃƉĹƔĹŸĳƼ çƓ Ɨǖ�ŖĝŻƄ çƗƔ�ŝçƓ ƗŌĀƗŃƼ ĲƗƔÞƚÖƗĹĲƗƔĝŻƄ çƗŃƚźƔĳƼ çƓ Ɨ�ŃÖŻƄ ÖƗĀſŖƟçƗƉĝźçƗ�
ũöçƗƉƠĹ�ĹŸŝĀƗǖ�ƉĲźÖƗŖŃƼ ź�ĹŻƄ ƉÞƛĝźơĹſƔ�ŖŃƗƔƉƥÖźçƗƔƉĹŹƠĹĲƗĝĀƓ ƗŌĲƗ�ƧÖŻƔóźƔĹŸǖ

ŝçƓ ƗóƄ ƉçƴÖŻƄ �ŝƄ Ƒ ƔóƴƋĳŻƄ çƗƉƠÞĲĀƗƔĹŸƔƉóŌĲƗ�ǚçƗƔÖŻƄ �ƉçƴŝźƔũƠĽóƗĥÖƗ�ŁęƗũ
ƉÖźçƓ ƗĝƴçƗ�ŝŻŃƗƔöĀƗƔĥźƔĹŸǖ

ũĝŻƄ ƔĳǀĲƗƔƠŃçƓ ƗƉŝź�ũŌóƗÖƚũóſũóŲƗŃƚźƔƠĽçƓ Ɨ�ĹóôĀƗƔŃƚźƔŃǉŇƗĹŸĳƼ çƓ Ɨǔ�ŝçƗ
ŝƄƑ ƔŝçƓ ƗŝĀƗĥÖƗ�ĹŻƄ ŝƄ Ƒ ƔóƴƋƉĲŃĀƗ�ƠĽóƗƉŝźƉƥÖźçƓ Ɨ�ʺŇÞƄ śŇƗǙ�ƉĲźÖƗŃƼ �
ƉĹƔƉÞƚĹŸʻ�ũóſũóŲƗŃƚźƔÖŻƄ �ŃŝƴźƔĹŸĳƼ çƓ Ɨǖ

ŝçƗǛ�óƄ ƉöźçƗƔƉçƴŃƚźƔ�ĝŻƄ ƔŖźƉĲŝŖźƔ�ŝŻĳŻƄ çƗŌĲƗ�ŝçƗǛ�ŖóŲƗ�ŃƼ ĝƗĝŃƗƔ
ŃƚźƔÖŻƄ �óóƗƉöƔĹŸǖ�ŝçƗǛ�óƄ ƉöźçƗƔƉçƴŃƚźƔ�ŃĝŻƄ ƔĹƴźƔŖźĹŸÖ�ʺŖŻƄ ÞƚçƗŃǀŃƚźƔʻ�
ũĝƴÖƗ�ŝçƗǛ�ŝƄƑ ƔóƴƋŃǀÖŻƄ �ƉŖƟźƓ ÞƚĹŸǖ

ũźƔŖĹƗŌÖƗĝƴçƗ�ũƠĹçƗĥƴÖƗŝĀƓ ƗũÞŸ�ŝƄƑ ƔóƴƋŖŻƄ ŝĀƓ Ɨ�ƉçƴƉƥÖƔĹŃźęÖŻƄ ŝź�
ŇƇƉöźçƗŖźĹŸǖ

űŖƴŇƗÖƇƉŝź�ƉÞƛĝźƉŌƔ�ũƥÖƑ ƨĹÞƚÖƗũÞƚŻƃ ƓÖŻƄ �óŃƗƔŝƄƑ ƔƥÖĀƓ ƗĹŸ����

ŖóŲƗŖĝŻƄ çƗƔ�ƉçƴĹŻƄ Ǚ�óƄ ĹŸ

1

2

3

4

ũĹŻƄ çƗƔ�ǋ���ƉçƴóƄ ƉöźçƗƔƠÞçƗƔ�óĝçƗŌĲƗ�ũóſũóŲƗ�ĝóƗÞƄ �ƉŌƔöƴƋĹŸ



����

ˢ˧

ũŖƄ ĹƗĹŸŃóƗ�ÖŻƄ çƗƉöźçƗŝƇŃƚźƔũĝƴÖƗ�326%�
ŖóźũƉÖźçƓ Ɨ�_�326%�óçƗÖźĹƇ�

ŝçƓ ƗŖóźÖŻƄ �ũÞƚŻĲƗŃƉōƴƔ�ũŻŃƗƠĹĲƗĹŻƄ ƓĳŻƄ çƗŝĀƗǖ

ŝçƗǛ�ũŝƄƑ ƔóŌŻĝƗÖŻƄ �ũŖƴŇƗĝÖƇƉƠÞŌźÞƑ ĳŻƄ çƗŝĀƗǖ

ĪóƗàƚóƗĝŇƗśĲƗƉöźçƗŃǀŃƚźƔƠĽçƓ Ɨ�ŝçƓ ƗŖóźÖŻƄ �
ũŖƴŇƗĝÖƇ �óſŃƑ ÞĲƓƗÞƴƋĳŻƄ çƗŝĀƗǖ

ũĝŻƄ ƔŌœƼ ŻŌĲƗ�ŝçƗǛ�óƄ ƉöźçƗƔƉçƴŃƚźƔÖŻƄ �ŖƄ Ƒ ƨÞƑ Ɖŝź
ƉĲŌźĝƴçƗĥźƔĳŻƄ çƗŝĀƗǖ

ŝçƗǛ�ŖóźŃƼ ĝƗĝŃƗƔŃƚźƔÖŻƄ �ƥÖĀƓ ƗĳŻƄ çƗŝĀƗǖ

ŁęƗũƉÖźçƓ ƗĝóƗÞƄ ŝĀƗ�ŝçƓ ƗũźƔ�űũÖƚŻƃƔÞƑ óźƔÞƴçƓ ƗŃƚźƔÖŻƄ �ƉĹƔŝĀƗ��

ŁęƗóźŌçƗƔĝóƗÞƄ �ŃœƼ ŻƉŝƔŁƇ ƔŖźƔǖ�ũĲĀƗƔöƄƑ Ɣ�óŌƑ ƉçƴŝƴçƗƔ
óŌźŃŖŻƄ ŁƋ�326%�ŖóźũƉÖźçƓ ƗÖŻƄ �ũƴĲƗŖŻƄ çƗƔĝƴçƗ�ŇÞƄ �ŝçƗ
ĽƴçƓ ƗĳŻƄ çƗĹŸŝĀƗǖ�

ƉōƷ ƓƉƠĹźçƗƔũŻŃƗũÖƇ�ũŖƄ ĹƗŝŃźƔŃƚźƔũĝƴÖƗ�ƉçƴƉƥÖƔóſŃƑ ÞĲƓƗÞƴ ƋŃǀöŻƄ çƗŌź�ŖŃƗƔāƷĲƗ

ŁęƗóźŌçƗƔĝóƗÞƄ �ĽƴçƓ ƗĹŸ�



ˢ˨

ŝçƗÞƚóƗŌŝƇǛ�ƉöƔŁÖƗöŻƄ çƗŌź�ÖƄ ĲƗÖƚóŌŻĝƗŃƚźƔ�ƉĹƔƉöźçƗ
ŌĲƗ�ũŻŃƗŝŻƄ Ɠ�ũƉŌƔƉĹŹ�ƉçƴÞƚÖƗÞƚçƗƔŖŻƄ ũĹƗŝĀƓ ƗũÞŸŃƚŻƃƔÖƋƓŝŻƄ Ɠ�Ń
ƉŃƟźƗŖçƓ ƗĥźƔƉŝź�ũƉƠÞũƉĲŃƚźƔũĝƴÖƗ�ƧÖŻĝçƗƠĹçƗöçƗŌĲƗ�
ũƉŌƔƉĹŹ�ƉçƴóƄ ŌĲƗĹƄ Ƒ ƉçƴÖŻƄ �ĝĀƗƉöźÖƗĹŸǖ�

ŝçƗǛ�ũƉŌƔƉĹŹóƄ Ɖçƴ�ŌĲƗĹƄ Ƒ ƉçƴŝĀƗ�ŝçƗǛŖóŲƗƉĲĥŻƄ çƗ
óŌŻĝƗǛ�ǌ�ŖŃƼ �Ǐ�ŖĝĲƗĽŻƄ Ɣ�œƼ ŻŝçƓ ƗŝĀƗǖ�ŝçƓ ƗĝƴçƗ�ũƉŌƔ
ƉĹŹóƄ Ɖçƴ�ŌĲƗĹƄ Ƒ Ɖçƴ�ŃœƼ ŻƉŝƔĹŸÖǔ�ǚçƗƔÖŻƄ �ŝçƗǛ�ĹĥŃöƄƑ Ɣ�
6�0�$�5�7�óƄ ƉçƴĹĲƗƔĝŻƄ çƗŃƚźƔũƠĽóƗ�ƨĹŖƄ ĹƗĹŸǖ�

óƄ ƉçƴũŖƄƑũƉŖźÖƗœƼ Ż ƠÞçƗƔŝĀƗ�ƉçƴƉÞƚƔŌĲƗ�ŖŻƄ ũĹƗŝĀƓ Ɨ�
ũƉƠÞũƉĲŃƚźƔÖŻƄ �ƉœƼ źçƗœƼ źƔŌĲƗ�ÖƇĀſƉĹƔĹŸŝĀƗǖ�ŝçƓ ƗĝƴçƗ�Ɖçƴ
ũƉŌƔĝƣÖſƔ�ŖŻƄ ũĹƗƉŝźƗŖĀƗƔ�ŖƄƑ ƉŖźÖƗƉŝźóƄ ƉöźçƗƔƉçƴ�Ń
œƼ ŻĹŸÖ�űƠĹǇĲźÖŻƄ �ƉƠĽœƼ çƗƔŌĲƗ�ĲĀƗƔŖŃƗƔŃƚźƔÖŻƄ �ƉöƴƔƉĳƴƔŌĲƗ�
ŝçƓ ƗũŖƄ ĹƗœƼ çƗĳƼ çƓ Ɨ�óÖźƔƉƠĹźŌĲƗ�óŲƗƔóźƔĹŸǖ���

ũƉŌƔƉĹŹũƉƠÞũƉĲ
ŃƚźƔŃƼ �ŝçƓ ƗÖŻƄ ŇƗŝçƗ�
ÖźÖƴŇƗĹŸ��

ũĹŻƄ çƗƔ�ǌ���ŝçƓ ƗÖŻƄ ŇƗŝçƗ�ĳƼ çƓ Ɨ�

ŝçƗǛ�ƉçƴƉƥÖƔÖŻƄ �ÖźÖƴŇƗĹŸ

ũĹŻƄ çƗƔ�ǌ����ŝçƓ ƗÖŻƄ ŇƗŝçƗ�ĳƼ çƓ Ɨ�ŝçƗǛ�ƉçƴƉƥÖƔÖŻƄ �ÖźÖƴŇƗĹŸ



ˢ˩

One Hope óçƗĝź�

Blessed Grace
ŖƇŃǀśĲƗƉöźçƗŃǀŃƚźƔ�

Arise2care
ŖƇŃǀĹĝƗśĲƗƔÖƚçƗöŻƄ çƗŌź�
śĲƗƉöźçƗŃǀŃƚźƔ�

Abdullah
ŁśũƥÖƑ ƉĹƔ�

ƉţźƓŖŻƄ çƗƔĲƑĹŸĝƗ�śÖƗŁƗöŻƄ ĪƗ��ũſƔƉŃƔŖƗ�ũĽƴƋ ƓũóĀƗƔŃƚźƔ

ƉçƴƉŌƔƉƥÖƔƉŌƔöŻƄ çƗŌź�ũƥÖƑÿęƗŃƚźƔ�ŖŻƄ ũĹƗĹŸÖ�
űũĽƴƋ ƓũóĀƗƔŃƚźƔĥƑ �ÞƚŲƗƔÖĹƗĳŻƄ çƗŝĀƗ��

www.adullam.org.sg 6659 7844

www.arise2care.sg 6909 0628

www.bgss.org.sg 8428 6377

www.onehopecentre.org 6547 1011

ƉōƷ ƓƉƠĹźçƗƔũŻŃƗũÖƇ�ũŖƄ ĹƗŝŃźƔŃƚźƔũĝƴÖƗ�ƉçƴƉƥÖƔóſŃƑ ÞĲƓƗÞƴ ƋŃǀöŻƄ çƗŌź�ŖŃƗƔāƷĲƗ



ˢ˪

ƉÞƚƔƉçƴŃƚźƔÖŻƄ �óźŝźƔŃÖƗƉöƓ ÞƗƚŃƚźƔǔ�ĽƄ ĲƗƔƉÞŹöŻƄ Ńǀ
ŃƚźƔ�ŝŻƄ ƓŃţƄ ĝƗ�ŖƇŃǀÖƴĲƗŌÖƗ�ŃſĪſŇźĹŖÖƗƉĽźçƗƔŃƚźƔŃƼ �
ĝóƗöçƓ Ɨ�ƉĹƔƉöźçƗŌƠÞçƗƔǖ��

ŖŻƄ çƗóçƗŃƋƓ �ƉçƴĝŻƄ ƔƉÞƚƔóźƔŝƇÖŻƄ �ŝĝƗŃƼ ĝƗƉĽźƗĥƄĝƗŌźĝƴçƗ�
ũÖƇũĀſƠĽóƗƉóŌĲƗ�űũÞƚÖƗŃƚźƔÖŻƄ �œƼ źƉĽƴĹŸǖ��

ŖŻƄ çƗóçƗŃƋƓ �ƉçƴĝŻƄ ƔƉÞƚƔóźƔŝƇ ��óçƗÖźĹƇĝƴçƗ�ʺ$K�/RQJʻ�ŝŻƄ ƓŃţƄ ĝƗ�
ƉÞƚƔƉçƴçŸƔŃĲƗƔţƄ ŖĀƗƔ�ƉÞŹŝĀƗ�ǔ�ŝĀƗ�ĝŌźƔśçƗōƄƑ Ɣ�ŝŻƄ ƓŃţƄ ĝƗ�
ƉÞƚƔƉçƴƉĹƔŌĲƗ�ÞƴçƓ ƗƨĹŃŻĲƓƗŃœƼ ŻŁƋ�ĝŌźƔŃśçƗ�ƉçƴĥƄ ĝƗƉÞƚƔŝĀƓ Ɨ�
ĹƄ àáŻ ƃŖƗ�ŝŻƄ ƓŃţƄ ĝƗ�ÖƄ ŃĻęſƠĽóƗŝĀƗǖ��

ǚçƗƔĝŻƄ ƓŝĀƗ�ũŃƚźƔũźƔƠĽçƓ Ɨ�ũŖƴĲƗƠŃçƓ ƗŃźƔƉŝź�ũĝŻƄ ƔĳǀĲƗƔŃƚźƔÖŻƄ �
ƉÖźÖƗÞƑ ơĹſƔ�ŝçƓ ƗũƉưÖƔŃƚźƔÖŻƄ �öĹƗŌĲƗ�ũŖƴĲƗÞÖƗÞƋƉóŝĀƗǖ�
ŝçƗǛ�ũƉưÖƔŃƚźƔÖŻƄ �ŃöĹƗĳŻƄ çƗŌçƗ�ŝçƗŖĀƗƔ�ƉĳƼ źçƓ ƗŇƼ ÖƗ
ơÞŻŃƗƔƉƠÞźÖƗÞƑ ŌĳŻƄ çƗĹŸŝĀƗǖ

ŖŻƄ çƗóçƗŃƋƓ �ƉçƴĝŻƄ ƔƉÞƚƔóźƔŝƇŃƚźƔĥƑ ŃƼ �ƉçƴƉÞƚƔŇƇ ƠÞçƗƔƠĽçƓ Ɨ�ŝçƗ
ÖŻƄ ŇƗĝŻƄ çƗ�ŝŻƄ ƓŃţƄ ĝƗ�ŝçƓ ƗũŖƄ ĹƗœƼ çƗĳƼ çƓ Ɨ�ǚçƗƔĝŻƄ ƓǛŃŻŝźƔóƄ ÖŻƄ �
ũĳ ĠŌźŇƗŃƠĽóƗƉóĹŸĳƼ çƓ Ɨǖ�

ŖŻƄ çƗóçƗŃœƼ ŻŝĀƓ Ɨ�
ƉçƴƉÞƚƔŝƇŃƚźƔĥƑ ŃƼ �
ƉçƴŃƉÞƚƔĹŸĳƼ çƓ Ɨ�

ŝçƗŝŻĹŸŝŖźƔǖ�

ŖŻƄ çƗóçƗŃƋƓ ƉçƴĝŻƄ ƔƉÞƚƔóźƔŝƇĥƑ ŃƼ �ƉÞƚƔŇƇĹŸÖ�
ŝçƗǛũŖƄ ĹƗĹŸŃóƗÖŻƄ �ōƄ ĹƗŝŻŃƗƔơĹſƔ�óçƗÖźĹƇĝƴçƗ�
ũĲźàĝƗũŖƄ ĹƗũÖŻƄ çƗŃƚźƔ�ĹŻĝƗĹçƗÞƑ ŌŃĀƗƠĽóƗŝĀƗǖ

ũĹŻƄ çƗƔ�ǌ����ŝçƓ ƗÖŻƄ ŇƗŝçƗ�ĳƼ çƓ Ɨ�ŝçƗǛ�ƉçƴƉƥÖƔÖŻƄ �ÖźÖƴŇƗĹŸ

ƉÞƚƔƉçƴŖƷƋƉƠĹźçƗƔƠÞçƗƔÖŻƄ �ũƴĲƗŖŻƄ çƗƔĝƴçƗ�ŖƄ ĹƗƉöźçƗƉĲơĹſƔ�
ÞƴçƓ ƗƨĹĥźƔƉŝź�ŖƄ ĹƗçĲƗƔƉĲŌźŃƚźƔĝƴçƗ�ŃœƼ ŻĹŸǖ



ˣˡ

ScamShield�ũÖƗĹƗĝƴçƗ�ŝĝçƗƔĹŻƄ Ɠ ƠÞçƗƔƠĽçƓ Ɨ�ŝŻƄ ƓŃţƄ ĝƗ�ŌƋũóſŌçƗÞƑ óźĝçƗƠÞçƗƔƠĽçƓ Ɨ�ŖŻŃƗŖĀƗŃǀ ƠĽóƗóŲƗŃƚźƔ
ũƉƥÖźçƗƔ�ũźęźĹŻƄ çƗŃƚźƔĳƼ çƓ Ɨ�ũƠÞźƔũŻŃƗũÖƇŃƚźƔũźƔ�ƉƠĹźƠĹĹŸǖ�

ŝçƓ ƗĝƴçƗ�ƉŃƔÞƴĲƗƔŃƚźƔœƼ ŻĹŸÖ�ŖŻŃƗŖĀƗŃǀĝŻƄ ÖƗĽƚÖƗƉŌƔ�ũƉŌƔƉĹŹĽƄ ĲƗƔŖŻƄ çƗƔ���������������ŝŻƄ ƓƉÞŹöŻƄ ĹŸǖ

ŝçƓ Ɨ�ŁęƗũƉÖźçƓ Ɨ�ŝŻƄ ƓŃţƄ ĝƗ�ĳŻƄ çƗçƑÖƇ ƔŖÖƗŃƼ ĝƗ
ĲƑ ĹŸĝƗÖƋƓŝŻƄ ƓƉŝź�ŝçƗǛ�ÖŻƄ ŇƗƉŌƔÖŻƄ ŇƗĝź�
ũÞƚÖƗũŖÖƗŃƚźƔÖŻƄ �ŃĀƗŝƇŃƼ �ŃƉĹƔĹŸĳƼ çƓ Ɨǖ

WhatsApp ĝƴçƗ�ƉÞƚƔƉçƴƉƥÖźƗƠçźŃƚźƔÖŻƄ �
ĹŻĝƗöŻƄ ƓơĹſƔŝĝçƗƔĹŻƄ ƓĹŸǖ�

ĥŻƄ ÖƋƓŝŻƄ ƓƉŝź�ƉÞƚƔƉçƴƉƥÖźƗƠçźŃƚźƔÖŻƄ �ŖƚóƗŖƚƆōǀĹŸǖ�ű
ŃÖƗƉöƓ ÞƚƗŃƚźƔÖŻƄ �óźŃƠĹĲƗĹŸĳƼ çƓ Ɨǖ

ƉŃƔÞƴĲƗƔŃƚźƔƉŃƔƠÞçƗƔǔ�ÖŻƄ ŇƗƉŌƔÖŻƄ ŇƗĝźũÞƚÖƗũŖÖƗŃƚźƔ
ĳƼ çƓ Ɨ�ƉçƴŖƷƋƉƠĹźçƗƔŃǀŃƚźƔũĝƴÖƗ�ũÞƚÖƗũŖÖƗóóƗƉöƔƠÞçƗƔ
ĳƼ çƓ Ɨ�ũƴĲƗŖŻƄ çƗƔóźŌçƗƔŃƚźƔĳƼ çƓ Ɨ�ŝƄ Ƒ ƔŝĹƗÞƚÖƗŃƚźƔǛ�ĝŌźƔśçƗŃǀÖŻƄ �
óóƗƉöƔƠÞçƗƔƠĽçƓ Ɨ�ƠĽóƗĳŻƄ çƗƉÞƚœƼ ŻƉŝź�ŖŻŃƗŖĀƗŖÖßęźŃƚźƔÖŻƄ �
óóƗƉöƔĹŸǖ�

ŝçƓ ƗŃŻƄ ŁŻƄ çƗƔĽƄ ĲƗƔƉĹŹĝƴçƗ�6FDP6KLHOG�

ũÖƗĹƗÖŻƄ �ƉĪŸçƗƔŖƄ ĪƗŖƄ ĹƗƠÞçƗƔƠĽçƓ Ɨ�ŖƄ Ƒ ƨÞƑ ƉŌƔ

ũàé ŸŌĹƗÖŻƄ �ĥĀƓ ƗŝƴçƗƔĹŸǖ

ƉÞƚƔƉçƴśĲƗƉöźçƗŃǀƉĹƔŝĀƓ Ɨ�606�ŝŻƄ ƓŃţƄ ĝƗ�:KDWV$SS�Ń
ÖƗƉöƓ ÞƚƗÖŻƄ �ŖÖƗÞƑ ŌœƼ Ż ơĹſƔ�ƉÞƚƔƉçƴŃöĹƗŃſ�óŌƑ ƉçƴũƠĽóƗ�Ɖçƴ
ĹŃźęĝóƗÞƄ ŖƷƋƉƠĹźçƗƔŌĲƗ�ƉĝźçƗƔöŻƄ ĹŸÖǔ�ǚçƗƔŝĀƗ�ƉÞƚƔƉçƴ
ŖŻŃƗŖĀƗŃǀ�ƠĽóƗĳŻƄ çƗŝĀƗǖ�

ƉÞƚƔƉçƴŖŻŃƗŖĀƗŃǀŃƚźƔǛ�ŝźƔƉÖźçƗŃƠĽóƗƉóŌĲƗ�ŖƄ ĹƗƉöźçƗŌ
ŃĀƓ ƗũöçƓ ƗŃƚźƔÖŻƄ �ŖƄ ĹƗƉöźçƗĹŸǖ�ŖŻŃƗŖĀƗŃǀŃƚźƔÖŻƄ �ũƉŌƔŇƇ
ĝŻƄ ÖƗĽƚÖƗƥÖĹŸóŻƄ Ɠǖ�

ũƴĲƗŖŻƄ çƗƔƉÞƚƔƉçƴŖŻŃƗŖĀƗ
ŃǀŃƚźƔÖŻƄ �ŝĝŻƨĹĹŸ�

ƉōƷ ƓƉƠĹźçƗƔũŻŃƗũÖƇ�ũŖƄ ĹƗŝŃźƔŃƚźƔũĝƴÖƗ�ƉçƴƉƥÖƔóſŃƑ ÞĲƓƗÞƴ ƋŃǀöŻƄ çƗŌź�ŖŃƗƔāƷĲƗ



ˣˢ

ScamShield�Ǜ�ƉĲźÖƗĥĹƗũÞƚÖƗũŖÖƗŃƚźƔũĝƴÖƗ�ZZZ�VFDPVKLHOG�RUJ�VJ�VHWXS�JXLGH�ŝŻƄ Ɠ�ŝƴźƔĹŸǖ

QR�ÖƄ ĪƗÖŻƄ �óÖçƗĲƗĽĝƗĹŸ�ŝŻƄ ƓŃţƄ ĝƗ�6FDP6KLHOG�ÖŻƄ �ƉĪŸçƗƔŖƄ ĪƗ
ŖƄ ĹƗŌĲƗ�ŖçƓ ƗÞƗÖŻƄ �ĳƼ ŻĹƗĹŸ

ScamShield�ŝĀƗ�ÖƛĳƗƄ ĹƗĝŻƄ ƓǛ�ŃŻƄ ŁŻƄ çƗƔĲƑ ĹŸĝƗŃƚźƔŃƼ ĝöçƓ Ɨ�
ŖŻŃƗŖĀƗŝƇŃƚźƔÖŻƄ �ŃƉŌźÖƗœƼ ŻƉóŌĲƗ�ÖƇĀſƉĹƔŝĀƓ Ɨ�ŃŻƄ ŁŻƄ çƗƔũÖƗĹƗ
ĝóƗÞƄ ƠĽóƗŝĀƗǖ

ANDROID IOS

ũĹŻƄ çƗƔ�ǌ���ŝçƓ ƗÖŻƄ ŇƗŝçƗ�ĳƼ çƓ Ɨ�ŝçƗǛ�ƉçƴƉƥÖƔÖŻƄ �ÖźÖƴŇƗĹŸ



ˣˣ

ũƉÖźçƗƔƠŃçƗĹŸǖ�ƉōƷ ƓƉƠĹźçƗƔũŻŃƗũÖƇũŖƄ ĹƗŝŃźƔŃƚźƔũĝƴÖƗ�ƉçƴƉƥÖƔöŻƄ çƗŌź
ŝçƗĝĲƗƔŃƚźƔǔ�ŖǀĹƗœƼ źƔŃǀŃƚźƔĳƼ çƓ Ɨ�ĹƑƓ ĹŻƄ ƔÖƇĀſŃǀŃƚźƔƉĹƔŝĀƓ Ɨ�ƉĪŝĝƴçƗƔũóŻƄ ƔŌŃţƄĝƗ
Ɖŝź�ũĽƴƋ ƓũóĀƗƔŃƚźƔóźŌçƗƔũĝƴÖƗ�ƉĲźÖƗóźŃƚÖƗĳƼ źĝƴçƗ�ƥÖĀƓ ƗĹŸǖ

ƉçƴƉƥÖƔÖŻƄ �óſŃƑ ÞĲƓƗÞƴƋ ƠÞçƗƔĳƼ çƓ Ɨ�ŖƄ Ƒ ƨÞƑ óƴź�ĥŻĲƗƔŝŻŃƗƔƠÞçƗƔŝĀƗ�óŻĲƗƉÞŹŃǀ ƠĽóƗĳŻƄ çƗŝĀƗǖ�ĝóƗÞŸĝŌƑĝƴçƗ�óŻĝƗũźƔĥÖƗŝĲƗ

Ńǀ�öƄƑ ƔōǀƑ ƔơĹſƔ�óƴĲƓƗŖƷĝƗŖŻƄ ÖƗŝŖŻƄ ÞƑ óźƔŌƉóŃĀƓ Ɨ�ũĝźƔũöſƔŃƚźƔÖŻƄ �ŌçƗöŻƄ çƗŌĳŻƄ çƗĹŸŝĀƗǖ�űũŌźŝĀƗ�ŝŁźś�ƠĽóƗ

ĹŸŝĀƗǖ�ŃŻŝźƔóƄ ĳƼ çƓ Ɨ�ƉśƔŌź�ĝŻƄ çƗƔĝóƗĹŸƔĳŻƄ çƗçƑŝŻƄ Ɠ�ƉōƷ ƓƉƠĹźçƗƔơĹſƔ�ũŖƄ ĹƗŝóƗĝóƗÞƄ óŌĲƗ�ÞÖƗÞƋĳŻƄ çƗĹŸŝĀƗǖ�

ŝŻƄ ƓƉŝźƗ�ŝçƗǛ�ƉĝƴƔƉÞŹŃǀŝĀƗ�ŝçƗǛƉũźçƗƠŃçƗĳŻƄ çƗóƴŃƗƔÖŻƄ �ŝÖƗƉŌźÖƗŃǀœƼ ŻŖŻŃƓ ƗŃĀƗǔ�ĥŻƄ ƓƉƥÖźçƓ Ɨ�ĹƴçƓ ƗŖçƗƔǙ�

ũƉÖźçƗƔƠŃçƗƉŝźóŻĝƗĥźƔœƼ Ż ƠÞçƗƔŝĀƗ�ŝçƓ ƗŌĀƗŃƼ ĲƗƔÞƚÖƗŃƚźƔÖŻƄ �ĹŻƄ ŃŻƄ ƉÖźçƗƔŃƴĲƗóƴźƉũźçƗƠŃçƗŌĲƗ�ÖƇĀſƉĹƔĹŸŖŻŃƓ ƗŃĀƗǖ

ĹƴçƓ ƗŖçƗƔǙ�ũƉÖźçƗƔƠŃçƗƉŝź�
óŻĝƗĥźƔœƼ ŻĹŸ

ũĹŻƄ çƗƔ�Ǎ��ƉũźçƗƠŃçƗŃǀũĝƴÖƗ�ŝçƓ ƗÖŻƄ ŇƗŝçƗ�ƠĹçƗöçƗĹŸ

Armi Ǜ�óŻĝƗũźƔĥÖƗŝĲƗƉŝź�
ÞŌſ ƔóŲƗĳƼ çƓ Ɨ�ŝƇŃǛ�ũĝźƔũöſƔ
ŃƚźƔÖŻƄ �ŝƇŃǛ�ũŻĹƗŃÖƗŃƚźƔöſ
ŝŻƄ Ɠ�ƉŌźÖƗœƼ ŻŌĲƗ�ũÞƴçƓ ƗũŖŃƗƔ
ŃƚźƔũƠĽóƗ�ƉƠĹźçƗƔŖƋƉĹƔƠÞçƗƔƠĽçƓ Ɨ�
ŝƇŃǛ�ʺŁŇƗƉĝźƓ ŃƼ �ũōǀƑ ƔŃƉĹƔʻ�
ŝƉŁźĥźƔÖŻƄ �ŖŻƄÖƗĲźĹŸǖ�

https://www.aidha.
org/tipsandtools/armi/

ƉōƷ ƓƉƠĹźçƗƔũŻŃƗũÖƇ�ũŖƄ ĹƗŝŃźƔŃƚźƔũĝƴÖƗ�ƉçƴƉƥÖƔóſŃƑ ÞĲƓƗÞƴ ƋŃǀöŻƄ çƗŌź�ŖŃƗƔāƷĲƗ



ˣˤ

ŖƇŃǀƉĥźÖƗĹƑƓ ƉŌƔĳƼ çƓ Ɨ�
ƉŖƓÖƚçƓ ƗƉŌƔöŻƄ çƗŌź�
ĳŻƄ çƗçƑ ƠÞźƔŝźƔũŻŃƗũÖƇ
ũŖƄ ĹƗŝŃźƔũĽƴƋ ƓũóĀƗƔ�
�)$67��

ũŻŃƗũÖƇũŖƄ ĹƗŝŃźƔŃƚźƔ
óçƗĝź��&'(��

ũĽƴƋ ƓũóĀƗƔŃƚźƔ

ũŻŃƗũÖƇũŖƄ ĹƗŝŃźƔŃƚźƔ
ÖŃƗƔŖçƓ ƗƉĥźÖƗÖƇƉŌƔũĽƴƋ Ɠ
ũóĀƗƔ���$'(2��

ƉţźƓŖŻƄ çƗƔĲƑĹŸĝƗśÖƗŁƗöŻƄ ĪƗ��ũſƔƉŃƔŖƗ�

https://adeo.sg/ 6304 3482

Aidha www.aidha.org/ 6341 5287

www.cde.org.sg 1800 225 5233

www.fast.org.sg/
www.facebook.com/ 
FAST.org.sg

1800 339 4357

ũĹŻƄ çƗƔ�Ǎ���ƉũźçƗƠŃçƗŃǀũĝƴÖƗ�ŝçƓ ƗÖŻƄ ŇƗŝçƗ�ƠĹçƗöçƗĹŸ



ˣ˥

(ii)  ŝçƗŝƴźƔƉŌźÖƗŖĀƗĹĝƗŖŻƄ Ɖŝź�ĳŻƄ çƗçƑ ŃƚźƔ��

(i)  ŝçƗÞƚóƗŌŝƇŃƚźƔǛįźĝƗĹƄ Ƒ ŃƚźƔ 

ŖƄ ĹƗƉöźçƗÞƚÖƗ�Ǌ��
�ŝçƗǛ�ÖŻƄ ŇƗĹŻƄ çƗũŻĹƗŃÖƗŁƄĝƗĝóƗÞƄ ÖŻƄ �ĽĲƗĝſƔĹŸ�

ƉōƷ ƓƉƠĹźçƗƔũŻŃƗũÖƇ�ũŖƄ ĹƗŝŃźƔŃƚźƔũĝƴÖƗ�ƉçƴƉƥÖƔóſŃƑ ÞĲƓƗÞƴ ƋŃǀöŻƄ çƗŌź�ŖŃƗƔāƷĲƗ



ˣ˦

(iv)  ŝçƓ ƗũźƔ�ƉçƴóƄ ŌĲƗ�óŻĝƗũźƔĥÖƗŝĲƗƉóŃĀƓ ƗũŌźŃƚźƔ

(iii)  ŝçƗǛ�óŻĝƗÖƇ ƔũŻĹƗŃÖƗĥƋÖ�ũŻŃƗ�

ŝçƗÞƚóƗŌŝƇǛ�įźĝƗĹƄ Ƒ ŃƚźƔǔ�ŝçƗÞŌſƔŝƴźƔŖŻƄ Ɖŝź�ƉĲŌźŃƚźƔǛ�ŃàáùçƗƔŃƚźƔŃƼ �ƠĽĝƗƉĝźÖƗĥźƔƉŝź�ĹƄ Ƒ ŃƚźƔ�ŝŻƄ ƓŃţƄ ĝƗ�
ŖÖƗƉŌƔƠĽçƓ Ɨ�ÖŻƄ ƔÖźƔÞƚÖƗóźŝźƔŃƚźƔÖŻƄ ĹçƗ�ÖƇ ƔĥĀƓ ƗĳŻƄ çƗĹŸŝĀƗǖ�ĥŻƄ ũŌźÖ�ŝŻŃƗƔöĀƗƔŌĲƗ�ŃĀƗŝĀƓ ƗũŌźŃöŻƄ �ƠĽóƗ
ĳŻƄ çƗĹŸŝĀƗǖ

ũĹŻƄ çƗƔ�Ǎ���ƉũźçƗƠŃçƗŃǀũĝƴÖƗ�ŝçƓ ƗÖŻƄ ŇƗŝçƗ�ƠĹçƗöçƗĹŸ



ˣ˧

ŖƄ ĹƗƉöźçƗÞƚÖƗ�ǋ��
ŝçƗǛ�ŖóŲƗ�ƉçƴóƄ ĹĲƗƔĝŻƄ çƗÖŻƄ �ŝĝƗŃƼ ĝƗĹŸ�

ũÞƚŻĲƗ�� ĳƼ óƗóŲƗƉçƴóƄ ĹĲƗƔĝŻƄ çƗ
S.M.A.R.T. 

ĹĲƗƔĝŻƄ çƗĳƼ çƓ Ɨ�ŖŻƄ ũĹƗ
ŝĀƓ Ɨ�ƉçƴƉƥÖƔ�

ŖóŲƗƉçƴóƄ ĹĲƗƔĝŻƄ çƗ

óƄ óƄ ƉĹŸçƗƔ�

ƉōƷ ƓƉƠĹźçƗƔũŻŃƗũÖƇ�ũŖƄ ĹƗŝŃźƔŃƚźƔũĝƴÖƗ�ƉçƴƉƥÖƔóſŃƑ ÞĲƓƗÞƴ ƋŃǀöŻƄ çƗŌź�ŖŃƗƔāƷĲƗ



     

ˣ˨

ŖƄ ĹƗƉöźçƗÞƚÖƗ�ǌ��
ŝçƗǛ�ŖóŲƗ�ũŝƄƑ ƔóŌŻĝƗũźƔ�óóƗƉöƔĹŸ�

ƉĲƓóƴ Ƌ� ũƉƥÖźçƗƔũŌź ÖƄ ĲƗÖƚƉçƴŃƚźƔ� ŖŻƄ ũĹƗÞƚÖƗ ŖŻƄ ũĹƗŃǀ�

�ĹóôĀƗƔĝóƗÞƄ ŝĀƗ�ʺŖŻƄ ũĹƗÞƚÖƗʻ�ŝŻƄ ƓŃţƄ ĝƗ�ʺŖŻƄ ÞƚçƗŃǀʻ�ƠĽóƗĹŸÖ�����ƠĽçƓ Ɨ�āƷĲƗƠĹĹŸ

ĹŃźęŃĀƗŃƟĹçƗƠĽóƗƉó�ũŝƄƑ ƔóŌŻĝƗĝŻƄ çƗƔÖŻƄ �
ŃƼ ĝƗĝŃƗƔĝçƗĥźƔĹŸǖ�

ũĹŻƄ çƗƔ�Ǎ���ƉũźçƗƠŃçƗŃǀũĝƴÖƗ�ŝçƓ ƗÖŻƄ ŇƗŝçƗ�ƠĹçƗöçƗĹŸ

ط



űóźƉóźçƗĹŸ� ũƉƥÖźçƗƔũŌźĳƼ çƓ ƗĹĝƗŝÖƗơĹſƔ� ǚçƗƔĝŻƄ ƓǛ� ĝĲƗĽŻƄ ƔœƼ ŻƉŝź� ĥĀƓ ƗśçƗ
ŃǀŃƚźƔũĝƴÖƗ� $LGKD� ÖŻƄ � ũĥƇ ƔƉÖƚƔùƇ ƔĝçƗœƼ ŻĹŸŝĀƗǖ� $LGKD� ŝĀƗ� ƉōƷ ƓƉƠĹźçƗƔ
ũŻŃƗũÖƇ �ũŖƄ ĹƗŝŃźƔŃƚźƔ� �0':V�� ŃƚźƔũĝƴÖƗ� ƉçƴƉƥÖƔÖŻƄ � ũÖƚŻƃƔœƼ Żóƴź� óſŃƑ
ÞĲƓƗÞƴƋĲĀƗƔĳƼ çƓ Ɨ� ĹĝƗŝÖƗǙ� ũĝĲƗƔŃƚźƔũƠĹçƗ� ũÞŃƋƓ � ũŖƄ ĹƗōƄƑ ƉöƴƔƉĳƴƔŃƚźƔÖŻƄ � óſŃƑ
ƉöźçƗōƴÖƗŝĀƓ Ɨ�öƄ ŌĹŌţŻĝ�ƠĽóƗĹŸŝĀƗǖ

0':V�ũĝƴÖƗ�$LGKD�Ǜ�ŁśƉƠĹźçƗƔŖƋƉŝź�ŝçƗōŻƄ ƔŃƚźƔĳƼ çƓ Ɨ�ĹĝƗŝÖƗǙ�ĹŻƄ ŃŻƄŝŻœƼ ŻŌĲƗ�ZZZ�DLGKD�RUJ�ŝŻƄ Ɠ�śçƗƉŌźÖƗĹŸǖ


